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Date:  4/20/99 2:04 PM
Sender: “Scott Harrington” <scottgh@faranon.com> v i D 0125
To: 9-NPRM-CMTS cyMAY b P& e
Priority: Norma

Subject: CAPS system

My biggest concern with the CAPS systemis that since you say you w Il not
keep records on who is checked and who is not, the sane people will ze
checked over and over again. I work in the conputer software industry and

many of ny trips are booked one or two days in advance - sonmetimes even the
same day. Many tinmes | do not have a rental car waiting (I have to take
care of that when | get there, or | am being picked up at the airport by

t he

customer), nor do | always have a return ticket as at the tine of departure

it is unknown whether the problem will take an hour or a week to fix.

Al so,

| normally travel alone. This will probably get ne pretty close to the
criteria that demands a search. | wouldn't nmind subnitting to a search
once

a year or so, but to be searched every single time | travel by air is
ridicul ous. Those who possibly woul d be boarding an airplane in order to
cause damage will be sure to have a rental car waiting, and buy a round-
trip

ticket well in advance so as not to set off your CAPS system Meanwhi | e, |
can usually do nothing to change the circunstances under which | nust fly.

| do agree that something nust be done however to make air travel safer.

MY
concern is that you nay not be properly targetting the actual people who

pose threats to the airlines (although | amsure it is your intention to do
s0).

A concerned air passenger,
Scott  Harrington
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